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Re: The EFQM Excellence Model, ISO 9001: 2000 and Business benefits,
www.EFQM.org
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Re:-Wongrassamee, Gardiner, Simmons, Performance Measurement Tools:
the balanced Sear Card and the EFQM Excellence Model, Measuring
business Excellence, VOL 7, no. 1, 2003.
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Re: Fecikova Ingrid, An Index Method for measurement of Customer
Satisfaction, TQM Magazine, VOL 16, no. 1, 2004.
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Re : Turban, Mclean, Wetherbe, Infrormation Technology for Management 4th

Edition, John Wiley & Sons, Inc, 2002.
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