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Oath of Certified Management Consultants (CMC)
I, ....................................................., holder of CMC certificate number ....................................., as a Certified Management Consultant (CMC), do solemnly swear that:
1. Service to the Interests of Clients
1.1. I will prioritize the client's interests and, at all times, serve them to the best of my ability and with the highest standards. I will carry out projects effectively, with a sense of responsibility and accountability, and with a focus on impartiality, legitimacy, competence, and lawfulness.
1.2. I will ensure that the professional advice provided is based on expertise and is consistent with the client's needs.
1.3. I will act independently and impartially, with professional diligence, fact-checking, and the issuance of informed and experienced judgment.
1.4. I will consider the potential for any conflict of interest—or the perception of a conflict of interest by others—and will take all reasonable steps to protect the interests and confidentiality of each client. I will be aware of the client's code of ethics and, in the event of a problem in adhering to it, I will take appropriate action, including informing the client.
1.5. I will implement the consulting project management process in accordance with the ISO 20700:2017 standard guidelines for management consulting services.
1.6. I will exhibit the personal characteristics and professional behaviors of a reputable consultant, including: honesty, respect, integrity, independence, impartiality, commitment, steadfastness, and transparency in communications. I will maintain high personal standards, respect confidentiality, and be polite, trustworthy, and responsive in my interactions with others.
1.7. I will keep my knowledge and skills required for the effective execution of consulting projects up-to-date and create value for my clients. I will foster an environment where others can also be creative, agile, innovative, and quality-oriented.

2. Service to the Interests of the Community
2.1. I will be aware of and adhere to all relevant laws and regulations in the country in which I operate.
2.2. I will respect the social, environmental, and broader corporate social responsibility concerns of organizations; I will assess the impact of my actions on the environment and society and strive to conserve resources as much as possible.
2.3. In all projects, I will pay attention to the application of the United Nations Sustainable Development Goals (UN SDGs).
2.4. I will understand, accept, and manage cultural, belief-based, religious, racial, and gender diversity; and I will respect the customs, traditions, behaviors, and reasonable objectives of others.
2.5. I will correctly understand and apply the principles of Corporate Social Responsibility (CSR) based on the ISO 26000:2010 standard guidelines and will encourage my clients to adopt these principles in their organizations.
2.6. I will understand and adhere to the principles of the OECD Anti-Bribery Convention of 2009.
2.7. In all external communications, I will act honestly, transparently, and with integrity.

3. Service to the Interests of the Employing Organization
3.1. I will make every effort to support the overall goals of the organization, preserve its reputation and assets, and align my personal values with the organization's values.
3.2. I will support the legal policies, procedures, and directives of the organization and participate in their enhancement for the improvement of professional management.
3.3. I will react to issues that I deem incorrect or below professional standards and take appropriate corrective actions.
3.4. In the interest of all stakeholders of the organization, I will take the following actions:
· Properly understand their interests and respond to them in a balanced manner.
· Protect all confidential and proprietary information to which I have access.
· Establish, maintain, and strengthen business relationships based on mutual trust and confidence.
· I will not offer or accept any gifts, hospitality, or services that may create an obligation or be misinterpreted.
· I will refrain from entering into any agreement or activity that is illegal or anti-competitive.
4. Service to the Interests of Colleagues
4.1. I will understand the responsibilities, limits of authority, and accountabilities of my colleagues and support them.
4.2. In the face of any shortcomings in performance or behavior, I will act fairly and consistently.
4.3. I will maintain a culture of transparency and honesty in communications, such that issues can be raised and addressed in an explicit, timely, and effective manner.
4.4. I will pay attention to the physical and mental health, safety, and well-being of colleagues, and I will understand their specific needs and the pressures and challenges they face.
4.5. I will ensure that every individual is treated fairly and that diversity and differences are respected.
4.6. I will encourage and support my colleagues in developing their skills and advancing their careers; I will value their role and contributions and recognize their achievements.

5. Service to the Interests of the Management Consulting Profession
5.1. I will respect the consulting profession, protect its dignity and integrity, and refrain from any behavior that would undermine its reputation and public trust.
5.2. I will enhance the image and standing of this profession; by correctly understanding the nature of the management consulting market and all its stakeholders, I will represent the profession properly.
5.3. I will respect the intellectual property of all stakeholders, including materials and resources that may be shared among them.
5.4. For the development of the profession, I will seek feedback from clients and leaders in this field and act upon it.
5.5. I will adhere to the principles and standards of behavioral and professional conduct outlined in this charter.
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